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Training Guide for “My Damages”

This is training for the “My Damages” section located in the “My Account” section of the 
portal online at Ship Watchers (shipwatchers.com).
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To access the “My Damages” section of the portal you simply login to the portal and 
from the “My Account” screen, click the “Damage Claims” button under the “Shipment 

Information and Controls” section.
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Now we will review the main “My Damages” screen and how it helps you with new 
claims, existing claims and keeping track of payments.

First is the search feature or new claim feature.
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To search for an existing damage claim, simply enter it into the search box located in the 
middle of the screen.  If you are entering a new claim, you would also start here by 

entering it into the box in the middle of the screen.  Then click the “Start or Search” link.
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If you have existing claims in the system and are keeping track of them in the system, 
then you can see a list of them within the area highlighted below for the past 365 days.   

We will show you more on this later on in the training.
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So first we are going to enter a new claim into the system.  Enter the shipment or 
tracking number into the search box.  Then click the “Start or Search for Damage”.  The 

network will check to see if anyone else has put the damage in already.
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If the shipment is found with a damage claim already attached or not depends on the 
type of screen you see next.  In this case the shipment had no damage claim and also 

our network has not received the billing data from the carrier yet on the shipment.
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In this case our network has not received the billed data as of yet with the shipment.  
(Typical happens with Air shipments)

Do not worry, our network can still process the damage today.
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You would see this type of screen if the billed data was already within the next work.  
Shipper information and consignees information will be filled out.

In both cases you just simply click the “CLICK HERE” link to start the claim.



��������	�
����������	�
��
Training Guide for “My Damages”

The next screen will ask you about any reshipment that you sent to the consignee for 
replacement to the damaged shipment.  This allows us to link the shipment with the damage 
and adjust as needed with the carrier.  If you have it, enter it and click the link “We Resent”

below the box.  If you did not send a reshipment click the bottom “No We Did Not” link.
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Now this is the “My Damaged Shipment” screen that allows you to view the different areas of 
the shipment and damage claim information.



��������	�
����������	�
��
Training Guide for “My Damages”

First your Shipper and Consignee information are located in these two boxes.  This data is 
pulled from billed information that the carrier sends over.  If it says “Checking” our network is 

contacting the carrier to find out the exact information for the claim.
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Next this box shows the “Ship Date”, Delivered Date, Status of Claim and Claim Number.  All 
will be filled out by our network automatically without any help on your part. 

Once the carrier assigns a claim number and information is provided it will be located here. 
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This box is controllable by you the user and or Ship Watchers staff (if you are on automated claim processing).  
Location is where the shipment is now, Damage is the general type of damage (crushed etc.), Cost is the amount 
to replace or repair the item inside the shipment (less shipping costs), Paid is the amount the carrier paid after (if) 

claim is approved, Updated is the last updated date of the claim and SW is for Ship Watchers internal use.
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This is the box that controls all the fields in the box to the left.  So Location can be 
“Consignee” “Shippers” or “Discarded”, Damage could be “Box Crushed” Contents Damaged”

or “Missing”, “Replacement Costs or Repair Costs is the next one and if the carrier paid the 
claim then you could put the amount paid then click the “Submit Paid Amt” link.
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Next are any notes that either the carrier or our network adds to the claim for your 
information.  It helps explain and issues.  (again this may only be used if you use our 

automated claim processing solution.)  
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You have now entered the damage claim into the system.  Be sure to fill out as much as possible unless you 
are on our automated damage processing solution.  This information is used for reporting purposes inside of 

the “My Reports” section of the portal.  Click “Back” to return to the main “My Damages” screen after you 
have completed updating.
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Once back on the “My Damages” screen you can see the new damage in place for our 
network to monitor and for your informational purposes.  Check back to this screen to see 

more information and also to update (if not on a automated processing solution).
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You can also see a quick overview and status of the damage claim when you “mouse over” the question 
mark icon by the shipment.  Making it even easier to do a quick review of your damages.  If you do not want 

the damage on your list, just simply click the “Remove” link.  It will not cancel the damage as it simply 
removes it off your summary list.
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Ship Watchers offers a “Automated Damage Processing” solution.  This solution allows us to 
handle the damage claim process from start to finish.  You or consignee tells us of the damage 
(or our network is notified by the carrier), we notify and follow up with the carrier.  The carrier 
sends us the payment and we remit within 30 days to you the full payment amount.   There is no 
fee with this solution, just a wait period of up to 30 days before claim payment is sent to you.

Things to note about Damage Claims with Ship Watchers.

Once a damage claim is entered into the system our network notifies the carrier and requests a 
claim number with the information entered into the system by you the user.  The carrier will then 
at their option inspect the shipment, approve or deny the claim and then send out payment if 
required.  You may be contacted by the carrier.

Our network will update the claim number and status when available from the carrier.  You may 
check back to see the status on the main “My Damages” screen.

Be sure to save all the packaging for inspection as recommended by the carrier and available.  
When contacting our Support Department be sure to include the claim number or shipment 
number to help speed the process.

If any information is needed to file the claim or you entered information wrong within the network 
a staff member will be in contact with you via the email address within your profile.
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That is the end of this training for the  
“My Damages” section.

Remember if you have any questions 
24.7 you can email our Support Staff at: 
oncall@shipwatchers.com, chat online 
at: http://support.myshipwatcher.com


